November 2024

Hannah L. — Ops — Manchester

Hello everyone. My name is Hannah. I'm an operations intern at BNY working in Manchester.
| start the day getting a commute to Manchester by the train.
We arrived in Manchester. Here's the office.

And | start my day having a meeting with Stuart, and we had a group session on agile learning. Our group
actually won. Yay!

Then it's lunchtime, and | have lunch with my friends, and | did some BNY learning.

And then we had an OCM (Operations Control Management) intern session with some free coffee.
And then | did some more work, had some meetings, and | logged off for the day.

And tomorrow | have volunteering day in the office.

[Closing title on screen: BNY]

BNY is the corporate brand of The Bank of New York Mellon Corporation and may be used to reference the corporation as a whole and/or
its various subsidiaries generally. This material and any products and services mentioned may be issued or provided in various countries
by duly authorized and regulated subsidiaries, affiliates, and joint ventures of BNY. This material does not constitute a recommendation by
BNY of any kind. The information herein is not intended to provide tax, legal, investment, accounting, financial or other professional advice
on any matter, and should not be used or relied upon as such. The views expressed within this material are those of the contributors and
not necessarily those of BNY. BNY has not independently verified the information contained in this material and makes no representation
as to the accuracy, completeness, timeliness, merchantability or fitness for a specific purpose of the information provided in this material.
BNY assumes no direct or consequential liability for any errors in or reliance upon this material.

This material may not be reproduced or disseminated in any form without the express prior written permission of BNY. BNY will not be
responsible for updating any information contained within this material and opinions and information contained herein are subject to
change without notice. Trademarks, service marks, logos and other intellectual property marks belong to their respective owners.

© 2024 The Bank of New York Mellon. All rights reserved. Member FDIC.

1

Confidential - Not for Public Consumption or Distribution



