
Address for Complaints to BNY. Set forth below is the address to which complaints regarding 
BNY, or any partner, member, officer, employee or agent of BNY, may be directed:  

Address:   The Bank of New York Mellon  

Markets  

240 Greenwich Street  

New York, New York 10286  

Attention:   Markets Complaint Coordinator  

Telephone No.:  (212) 495- 1784 

E-mail address:  swap_dealer_complaints@bny.com  
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